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1. GOREV VE YETKILERi/DUTIES AND POWERS

v

Kurulus altyapi ihtiyaglarini (ag, donanim, sistem vb.) analiz eder, standartlarla uyumlu teknoloji ve ¢o6ztimleri
arastirir / Analyzes the organization's infrastructure needs (network, hardware, system, etc.) and researches
technologies and solutions that comply with standards

Altyapi ve tim sistemlerin sirekliligini saglar, performansina yonelik gerekli calismalari planlar, teknik
dizenlemeleri yapar ve takip eder / Ensures the continuity of the infrastructure and all systems, plans the
necessary studies for its performance, makes and follows the technical arrangements

Kurulus binyesindeki sistemlerin ve uygulamalarin yedeklerinin dizenli olarak alinmasini ve testlerinin
periyodik olarak yapilmasini saglar / Ensures that the systems and applications within the organization are
regularly backed up and tested periodically.

Kurulusun Bilgi Teknolojileri envanterlerini takip eder, gincelligini saglar/ Monitors and keeps up-to-date
information technology inventories of the organization

Kurumsal uygulamalar projelerine destek olur /Supports corporate applications projects

Sorumlulugu dahilindeki tim streclerin yénetimini ve performans gostergelerinin takibini gerceklestirir. /
Manages all processes under her responsibility and follows up performance indicators.

Kurulusun BT Strateji ve Politikalariyla uyumlu servis operasyon hizmetlerini yonetir, strdirtlebilir bir yapida
gelisen teknolojilere ve topluluk BT standartlariyla uyumlu bir BT altyapisini kurar ve yonetir. / Manages service
operations services in line with the organization's IT Strategy and Policies, establishes and manages an IT
infrastructure that is compatible with sustainable technologies and community IT standards

Kurulus altyapi ihtiyaglarini (ag, donanim, sistem vb.) analiz eder, topluluk politika ve standartlariyla uyumlu
olacak yeni teknoloji ve ¢6ztimleri ve arastirir/uygular, projelendirir, yonetir. Topluluk bazindaki ortak altyapi ve
teknoloji projelere katilir ve kurulusta uygulanmasini saglar / Analyzes the organization's infrastructure needs
(network, hardware, system, etc.), researches / implements, projects and manages new technologies and
solutions that will comply with community policies and standards. Participates in community-based common
infrastructure and technology projects and ensures their implementation in the organization.

COBIT, ITIL ve 27001 ile ilgili politika, prosedir ve standartlarin olusturulmasi, yayginlastiriimasini saglar,
faaliyetlerin bunlarla uyumlu gergeklestirilmesini saglar / Establishing and disseminating policies, procedures
and standards related to COBIT, ITIL and 27001, ensures that activities are carried out in accordance with them.

Servis operasyon BT biitgesini olusturur, uyumlu is planlarini hazirlar ve uygular / Creates service operation IT
budget, prepares and implements harmonious business plans.

Masalsti ve teknik destek hizmetlerinde dis kaynaklardan saglanan hizmetleri yonetir ve performansini izler/
Manages outsourced services in desktop and technical support services and monitors their performance.

Kurulus calisanlarinin BT problemlerinin ¢6zimu igin gerekli ortamlar tasarlar, gelistirir ve tanimh hizmet
seviyelerinde is planlarina/onceliklere uyumlu olacak sekilde ¢ézim saglar. /it designs and develops the
environments necessary for the solution of IT problems of the employees of the organization, and provides
solutions in accordance with the business plans / priorities at defined service levels.

Tedarikgilerle imzalanan hizmet seviyesi anlagmalarina uyumu ve performans seviyelerini takip eder, beklenen
hizmetler kapsaminda tedarikgiden en uygun kalite, performans ve maliyetle bu hizmetin alinmasini saglar. /
Monitors compliance and performance levels with the service level agreements signed with suppliers, ensures
that this service is received from the supplier with the most appropriate quality, performance and cost within
the scope of expected services.

2. ASGARI NITELIKLER / MINIMUM QUALIFICATIONS

e  Bilgi Teknolojileri altyapi ve teknoloji sistem ydnetiminde en az 2 yil deneyimli / At least 2 years of experience in
Information Technologies infrastructure and technology system management

e Microsoft teknolojilerine hakimiyet / Good command of Microsoft technologies
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e  Ekip y6netiminde deneyimli / Experienced in team management

e  Yeterli derecede ingilizce bilen/ Sufficient knowledge of English

e Network sistemi ve giivenlik cihazlari konusunda deneyimli / Experienced in network system and security devices

e  Sanallastirma ve server bilgisine sahip / Virtualization and server knowledge

e  Bilgi guvenligi sorumluluklarini yerine getirebilecek diizeyde bilgi sahibi / Knowledgeable enough to fulfill information

security responsibilities

3. Arzulanilan Kisisel Davranislar / Desired Personal Behaviors

e Ahlakli / Ethical

e Acik fikirli / Open minded

e  Diplomatik / Diplomatic

e  Gozlemci / Observer

e Kavrayish / Insightful

e Cokyonlu / Multidirectional

e Azimli/ Plucky

e  Kararli / Decided

e  Kendine glivenen / Confident

e  Metanetli hareket eden / Acting steadfastly
e Gelismeye agik / Open to improvement

e  Kilturel olarak duyarl / Culturally sensitive
e ishirligine acik / Open to cooperation
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